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Chair Person’s Remarks 

“I am pleased to introduce the SCSN annual report 

for 2018/2019 and in particular I take great pride in 

the work of the staff and board members in 

achieving so much over the past 12 months. Adversity 

appears to have become part of the day job for our 

colleagues, yet Lorraine, Hannah, Dawn and David 

(with help from secondees and students) have 

delivered a high quality support service to the 

Network, delivered a wide range of training courses 

and products,  stretched the reach of our 

organisation beyond recognition, become a real 

visible presence to our members and really have 

placed the SCSN as the “go to” place for community safety information in 

Scotland….and they’ve done it all with a smile. 

Having chaired the SCSN for the past 4 years it’s time for new adventures 

for me and a change of leadership for the organisation. With a motivated 

staff group and supportive board the SCSN is in a very healthy position to 

support practitioners in the day to day challenges we all face and 

influence future policy decisions in collaboration with our national 

colleagues.” - Mark McCall, SCSN Chair Person 

SCSN Board 

SCSN is governed by a Board of Directors.  The Board is Chaired by Mark 

McCall who is the Service Manager for Housing Estates and Community 

Safety in Fife.  He is supported by a Vice Chair and a Treasurer.  Other 

board members include representatives from Police Scotland, Scottish Fire 

and Rescue Service and local authorities. 

The board meets a minimum of 4 times and year and holds an Annual 

General Meeting.  Out with these scheduled events, Board members 

support the staff team and oversee the organisation governance in a 

number of ways: representing the organisation, participating in specific 

pieces of work and acting as ambassadors for SCSN. 

Who are we? 

SCSN is the national forum for officers who are responsible for the 

development of community safety at both local and national level, in the 

private, public and voluntary sector. We are the strategic voice for 

community safety in Scotland and through working collaboratively with our 

members and partner agencies; we champion community safety and 

influence the shaping and development of national policy and local 

delivery. 

 

Lorraine Gillies is the Chief Officer, leads the strategic 

development of the organisation and to deliver on the vision 

and the outcomes directed by the Board.  She does that in a 

way consistent with the organisational values. 

 

Dawn Exley is our Business & Development Officer 

and keeps the business running smoothly, ensures compliance 

and that we present a professional and effective service to our 

members and stakeholders. Dawn regularly engages with SCSN 

partners and stakeholders. 

 

David Barbour is our Communications Officer.  David is 

responsible for ensuring our communication methods are 

effective, modern and appropriate for maintaining excellent 

engagement with our stakeholders and members and that 

we are achieving our aims around sharing good practice, 

updating and supporting and communicating. 

 

Hannah Dickson is our National Development Officer.  With an 

analytical background and an interest in communities, what 

works, measurement and partnerships, she is involved in a wide 

range of activities ensuring our members and stakeholders are 

supported to develop their practice and skills.  
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So, another year over and what have we done?  I always enjoy annual report time. It’s a chance for the staff team 

and directors to reflect on our achievements and challenges – a learning time and a motivational time.   

And what a year it’s been! 

I’ve been mulling over styles of annual reports and looking at content and this year have decided to go 

for a new style;  a more succinct and illustrated version that, I hope, better represents how we work and 

what we do.   

It’s stripped down and focused on the impact.  That’s how we work.   

At the beginning of 2019, we gave away, archived, sold and recycled an office full of stuff and 

completed our new agile style of working by moving into our new space.  The team are freer to be 

creative and innovative and do things differently.  We are also doing much much more to support 

Community Safety Partnerships and organisations to do more too.   What you see in this report is the 

highlights, the finances (and the lowlights).  We share our day to day work through our newsletters, events, 

discussions and through social media.   

I want to end my short piece by thanking all the organisations and people who make my job as Chief Officer such a 

joy – 

 Dawn, Hannah and David – the fabulous team SCSN! 

 Tricia Spacey – who joined us on secondment from Fife Council 

 Our Board of Directors – all of them and especially Mark McCall who stands down from the Chair this year. 

 Lisa Brodie - - who joined us for a short while on an internship whilst at Edinburgh University 

 Brodies LLP – who gave us some fabulous gratis venues. 

 All of our Building safer Communities partners and the wider range of organisations we work with 

 Molly Gillies – who spent her work experience with us in November 

 The Scottish Government for their huge support and funding 

 The network of colleagues and collaborators who provide support, friendship and advice – you know who you are! 

Some words from  SCSN Chief Officer Lorraine Gillies 
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